Christine Pawley, Ph.D. 

Professor 

	School of Library and Information Studies 

University of Wisconsin-Madison

4238 Helen C. White,

600 N. Park St., Madison WI 53726

email: cpawley@wisc.edu
web page: http://slisweb.lis.wisc.edu/~cpawley 
	Class time: Tuesdays, 10.30-1.00 PM

Place:  HCW 4191F

Office Hours:  Tues 1.30-2.30, or by appointment.

phone: (608) 263-2945/263-2900

fax: (608) 263-4849


LIS 450 Information Agencies and Their Environment 3 s.h.

Course Description

Basic communication theories and models; information users as individuals and as members of groups; production and transmission of information; nature and roles of libraries and other information agencies; the profession of librarianship. P: Jr st & cons of dept.

Students will 

· be introduced to major themes and topics in the field of LIS  

· become acquainted with the language and literature of the field

· practice critical reading and discussion

The course is organized on the basis of topics, themes and underlying dimensions.

Topics consist of:

	Professionalism

Library organizations

Uses, users, communities
	LIS research

Technology in social context

Pedagogy


Discussion of the topics will revolve around the following eight major themes:
Standardization and diversity

Local and global

Public and private

Virtual space and physical space

Education and entertainment

Neutrality and advocacy

Users and providers

Ownership and access

. . . bearing in mind the following underlying dimensions:

Ethics

History

Culture

Power

Technology

We will talk about these themes and dimensions in class lectures and discussions.  Some, but not all, will also appear in the class readings. 

Grading Summary 

1. Class participation




10%

2. Four writing assignments   



40% (10% each)

3. Reading journal  (in two installments)


20%

4. Teaching presentation (group)


10%

5. Reflective paper 




20%  

For graduate level classes, each semester hour of discussion or lecture normally entails at least three hours of outside preparation for the average student.   

Grade distribution

A 
94 - 100 

AB 
88 - 93 

B 
82 - 87 

BC 
77 - 81 

C 
72 - 76

Students with Disabilities

Information for Students with disabilities is available at the McBurney Disability Resource Center, 1305 Linden Drive, Madison WI 53706, phone 263 2741; 263 6392 (tty); 265 2998 (fax)

http://www.mcburney.wisc.edu/

Academic Integrity

Please see http://www.wisc.edu/students/conduct/uws14.htm for the University’s policy.

Required materials

Books (available from A Room of One’s Own Bookstore, 307 West Johnson):
Battelle, John. The Search: How Google and It Rivals Rewrote the Rules of Business and Transformed Our Culture (New York: Portfolio, 2005).
Battles, Matthew.  Library: An Unquiet History (New York: Norton, 2003).

Holloway, Karla F. C.  BookMarks: Reading in Black and White: A Memoir  (New Brunswick, N.J.: Rutgers University Press, 2006)

Pollan, Michael. In Defense of Food: An Eater's Manifesto (New York: Penguin Press, 2008). Available free to students: details to follow.

See Schedule below for list of required journal articles (available for purchase in a course pack at ASM StudentPrint, 333 East Campus Mall

Room 3301, and on reserve at the SLIS Library circulation desk).

Assignments.  All written assignments should be handed in on paper at the beginning of the class on which they are due (see Schedule below for due dates).  Include your mailbox number on every assignment.  Please do not email me your assignments, except by prior arrangement.  Late work will incur a penalty of one percentage point a day, unless you contact me on or before the due date, to negotiate an alternative.  

1. Class participation:
• attendance (including arriving on time, staying alert, paying attention, taking notes). Class attendance is required. Please email me if you must be absent due to illness or family emergency.  

• contributing to class discussion and other activities; this includes asking questions, contributing comments.

• reading assigned materials; class discussion will revolve around your choice of Most Interesting (or Important, or Irritating, etc.) Sentence (MIS).  Pick an MIS for each of the readings, and come to class ready to help us locate it, read it aloud, and comment on it.  Please bring the current readings to class.  

• attending at least one colloquium or other LIS related lecture, program or discussion (any of the Wisconsin Book Festival events counts, see http://www.wisconsinbookfestival.org/). Write a brief (approximately 100-word) description and hand in on the date assigned in the Schedule below. 

2. Four writing assignments   40% (10% each)

For help with writing assignments, I strongly encourage you to check out the UW Writing Center at http://www.wisc.edu/writing.
Response paper 

Write a two-page response paper to Michael Gorman’s  “Introduction” and “The History and Philosophy of Library Values.” You can comment on or critique any part of this writing that you choose.  The paper should be written in formal language (but first person is fine), double-spaced in 12 pt. font; include page numbers.  

Book review

Write a review of one of the LIS-related books assigned for this class, as though you were submitting it to The Library Quarterly. You will find instructions to book reviewers at: http://www.journals.uchicago.edu/LQ/instruct2.html,

and you should also look at actual examples in the journal.  The review should be about 1100 words (please include the word count at the end). 

PLUS, choose TWO of the following:

Abstract

Write a 200-word abstract for a journal article (not chapter) assigned for class that does not already have one. Look at a variety of library journals and indexes for models. The abstract should begin with a full bibliographic citation that includes author, title, journal title, volume, issue, year and range of page numbers, in the following style:

Samuel Swett Green. “Personal Relations Between Librarians and Readers.” Library Journal 1 (October 1876): 74-81.

James K. Elmborg. “Teaching at the Desk: Toward a Reference Pedagogy,” portal: Libraries and the Academy 2, no. 3 (2002): 455-464.

Resume

Design a one- or two-page resume that you could use to send to a prospective library, archives, or information center employer. SLIS will hold a workshop on this topic: details to follow.
Journal review

Choose an LIS journal that you think will be part of your regular professional reading.  In approximately two pages, double-spaced, describe the journal’s scope and coverage, and explain why you have chosen it.

Letter to the Editor

The community where you live is facing a budget shortfall and has decided to close the public library permanently and lay off the staff.  Write a well-argued, reasoned and informed letter (approximately 750 words) to the editor of your local newspaper advocating against this decision.  
Web page

This option is for those who have never before created a web page. Build a simple web page that includes the following features:  text, a table, an image, a link to a web page authored by someone else, and that addresses some aspect of your work in this class (the choice is yours!).  Save your work as a public document on your UW MyWebSpace account, print up a copy and hand it in, and email me the URL. You are free to use web-editing software (e.g. DreamWeaver) if you wish.  The SLIS Library will hold a workshop on coding in html early in the semester to help you with this assignment.

3. Reading Journal
20% (due in two installments, worth 10 percent each).
Use this to respond in writing to the assigned texts (web sites, books, and articles), and to record your MIS for each text. Entries (typewritten only, please) should include the date, a brief title of the reading, your MIS (including page number) and at least one paragraph that sets out why you chose this MIS, as well as other reactions to the reading, including connections to the class themes and discussions. 
4. Teaching presentation: a group project
10%

You will be assigned to a group.  Each group will take responsibility for discussing and reflecting on one of the themes listed above–for example, Standardization and Diversity.  Imagine that you are faced with a roomful of first year undergraduates.  The class is smart, but has only a general understanding of how information “works” in society.  Your task is to teach the students the importance of your assigned theme. With your group members, produce a coherent “lesson” about your assigned theme that you will teach to the class.  (This should not be a synthesis of your individual reflective papers, but an opportunity for you to engage the class in some key aspect of your theme.)  It should total absolutely no more than 20 minutes: 10-15 minutes for the actual presentation, and 5 minutes for class questions.  You should prepare an outline and email it to the class ahead of time (paper copy to me, please; each class member is responsible for printing up the handouts for their own use and bringing them to class). You may use PowerPoint or other electronic presentation format if you wish (please print up a copy of the slides for me, 6 slides to a page and hand it to me at the beginning of the presentation). Every member of the group should have some part to play, though not everyone needs to have the same role. Every class member should plan to ask at least one question during the presentation sessions, so that every group presenting receives at least one question. 
Points to consider when presenting:

· Introduce your team.

· You may consult your notes or PowerPoint slides, but don’t read from them.  Make eye contact with the audience, and speak mainly “off the cuff.”  Don’t talk to the screen.
· Look and sound enthusiastic.  Smile.  When listening to another group member, look interested.  

· Don’t slouch, or fiddle.  Use your hands for gesturing.

· Keep the information on the slides simple—not too much text, but images and keywords are good.

· Have a clear plan for the presentation, and give us some sort of outline, either on the handout or on the slides.  

· Have one group member keep track of the time.  Do not go over time.
· Practice!
5. Reflective paper 
20%  

The purpose of this assignment is for you to review and comment on the semester’s class material. Write a short reflective paper (approximately 5 to 8 pages) that illustrates your assigned theme (and possibly others, too, if you wish).  You can choose to illustrate the theme on the basis of a “type of library” (e.g. Standardization and Diversity in the Public Library), a topic (e.g. Standardization and Diversity in Intellectual Freedom), or some other issue in LIS in which you are particularly interested.  Most of your references should come from assigned class readings, but you may supplement these with a small number of additional readings if you wish.  See the Browsing Box in the Library for examples from past classes. 

Follow the ABC's of good writing, so that the paper is: 

1. Accurate.  Make sure that your facts and presentation (spelling, punctuation and grammar) contain no mistakes.  Support assertions with citations.
2. Brief.  Keep your writing short and simple.  Do not repeat yourself.  Eliminate unnecessary words and phrases.

3. Clear.  Use intelligible sentences and logically organized paragraphs.  Avoid jargon and run-on sentences.  Use the active voice.

Organize, polish, proof-read your final paper (print it up and read over the hard copy).  Use formal language.  You are writing for “public” consumption, but assume that your reader has a general prior knowledge of your topic. Write the paper in 12 point font with one-inch margins, double-spaced. The header or footer should include page numbers and an identifying short title.

Document your sources.  Use footnotes or endnotes, or in-text author and date references, with a full citation reference list at the end of the paper. Use a style manual (such as Chicago, Turabian, MLA or APA). Whatever system you use, be consistent.  
Schedule
	Date
	Topic
	Readings
	Due

	Week 1, 

September 8
	Introductions; outline of syllabus; critical reading
	Christine Pawley. “Libraries” in The International Encyclopedia of the Social and Behavioral Sciences, 2002 

D.D. Rusch-Feja. “Libraries: Digital, Electronic, and hybrid” in The International Encyclopedia of the Social and Behavioral Sciences, 2002 

 “Librarians,” and  “Archivists, Curators, and Museum Technicians.” Occupational Outlook Handbook, 2008-09 Edition U.S. Department of Labor.

Jimmy Wales. “The Wisdom of Crowds.”  Observer, June 22, 2008.
	

	Week 2,  

September 15
	Professional organizations, values and ethics
	Web sites: ALA, WLA, SLA, IMLS (choose one site to react to in your journal)

http://www.ala.org/

http://www.wla.lib.wi.us/

http://www.sla.org/

http://www.imls.gov/
Michael Gorman.  “Introduction” and “The History and Philosophy of Library Values.”  In Our Enduring Values: Librarianship in the 21st Century (American Library Association: Chicago and London, 2000), 1-15, and 16-28.
Tefko Saracevic. “Information Science.”  Journal of the American Society for Information Science 50, no. 12 (1999): 1051-1063
	 

	Week 3,  

September 22
	Orientation:  Dr. Michele Besant, Director, SLIS Library 

Education for LIS; the SLIS curriculum; non-traditional careers
	Program Planning Guide: M.A. Program, available at

http://polyglot.lss.wisc.edu/slis/academics/current.html

Wayne A. Wiegand. “The Socialization of Library and Information Science Students: Reflections on a Century of Formal Education for Librarianship.” Library Trends 34, no. 3 (1986): 383-399.
Christine Pawley, “Unequal Legacies: Race and Multiculturalism in the LIS Curriculum.” The Library Quarterly, 76 (2) 2006: 149-168.
	1st writing assignment

(Gorman response)

	Week 4,  

September 29
	What information professionals do and how?

1. Reference, information literacy, reading
	James Elmborg, “Libraries in the Contact Zone: On the Creation of Educational Space.” Reference and User Services Quarterly 46, no. 1 (2006): 56-64.  Winner of Reference Service Press Award for 2008.

Jane Davis, “Getting into Reading,” in Reader Development in Practice: Bringing Literature to Readers, eds. Susan Hornby and Bob Glass (London: Facet Publishing, 2008): 75-95.
	

	Week 5,  

October 6
	Community reading

Book discussion
	http://www.gobigread.wisc.edu/              http://www.neabigread.org/
http://www.humanities.wisc.edu/pollan.html

Michael Pollan In Defense of Food: An Eater's Manifesto 
	 

	Week 6,

October 13
	What information professionals do and how?

2. Organization of information
	Hope Olson. “Thinking Professionals: Teaching Critical Cataloguing.” Technical Services Quarterly 15, no. 1/2 (1997): 51-66.

Heather Beattie, “Where Narratives Meet: Archival Description, Provenance, and Women’s Diaries.” Libraries & the Cultural Record 44, no. 1, 2009): 82-100.

 Sanford Berman, “Berman’s Bag: Why Catalog?” The U*N*A*B*A*S*H*E*D Librarian, 116 (2000), 11-12.

 Sanford Berman, “Chauvinistic Headings.” Library Journal (February 15, 1969) 695.
	2nd writing assignment

(your choice)

	Week 7,

October 20
	Book Discussion

Guest Speaker:  Amanda Werhane, Steenbock Library
	Matthew Battles, Library: An Unquiet History
	1st installment reading journal

	Week 8,

October 27
	For whom and why?
	Juris Dilevko, “An Alternative Vision of Librarianship: James Danky and the Sociocultural Politics of Collection Development.” Library Trends 56, no. 3 (2008), 678-704.

Sanford Berman, “Classism in the Stacks: Libraries and Poor People.”  Counterpoise 9, no. 3 (2005): 51-54.
Cheryl Malone, “Books for Black Children: Public Library Collections in Louisville and Nashville, 1915-1925.” Library Quarterly 70, no.2 (2000): 179-200.
	

	Week 9,

November 3
	Intellectual freedom


	 Library Bill of Rights (LBR): http://www.ala.org/ala/oif/statementspols/statementsif/librarybillrights.htm 

Kathleen Nietzke Wolkoff.  “The Problem of Holocaust Denial Literature in Libraries.”   Library Trends, 45 no. 1 (1996): 87-96.
Jean Preer, “Access: What Information,” in Library Ethics (Westport, Conn.: Libraries Unlimited, 2008): 79-110.
	3rd writing assignment

(your choice)

	Week 10,

November 10
	Guest speaker:  Professor Catherine Arnott Smith.

Book Discussion 
	John Battelle, The Search.
	

	Week 11,

November 17
	Intellectual property and access 
	Thomas Mann, “The Importance of Books, Free Access, and Libraries as Places--and the Dangerous Inadequacy of the Information Science Paradigm."  Journal of Academic Librarianship 27, no. 4 (2001): 268-81.

Siva Vaidhyanathan. “Introduction,” in Copyrights and Copywrongs: the Rise of Intellectual Property and How it Threatens Creativity (New York and London: New York University Press, 2001): 1-16.

Elizabeth Yakel, “Museums, Management, Media, and Memory: Lessons from the Enola Gay Exhibition.” Libraries & Culture 35 no. 2, (Spring 2000): 278-310>
	 4th writing assignment: (Book Review)

	Week 12

November 24
	Book discussion 


	 Karla Holloway Bookmarks

GROUP PLANNING TIME
	2nd installment reading journal

	Week 13,

December 1
	Group Presentations 1-4
	None assigned 
	100 word description

	Week 14,

December 8
	Group Presentations 5-8

Class evaluations
	None assigned


	Reflective paper 

	Week 15,

December 15
	Exam week: no class planned
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