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Course Description

Survey of information needs, information seeking behavior, and information use by people in their various roles, situations, and contexts. Methods that are used to study information needs, uses, and information seeking behavior, including community analysis. P: LIS 450 or con reg.

The course will:

• introduce and explore some major themes, concepts and topics in the field of information use and users

• provide hands-on experience in studying the information practices of a community group.

• develop students' oral and written communication skills.

The course is divided into the following topics:

Language and Information Use (1 session)

Values for Information Use (2 sessions)

Professional Perspectives (4 sessions)

Research Perspectives (4 sessions)

Grading Summary 

1. Class participation

10%

2. Term project 


50% (20% individual, written; 20% group, written; 10% group, oral presentation)

3.  Short Essay


30%  

4. Leading a class discussion
10%

Grade distribution

A 
94 - 100 

AB 
88 - 93 

B 
82 - 87 

BC 
77 - 81 

C 
72-76

For graduate level classes, each semester hour of discussion or lecture normally entails at least three hours of outside preparation for the average student.   
Late Assignments

Assignments are due on the dates listed in the Schedule.  Late work will incur a penalty of one percentage point a day, unless you contact me on or before the due date, to negotiate an alternative reduction.  Class attendance is required.

Students with Disabilities

Information for Students with disabilities is available at the McBurney Disability Resource Center, 1305 Linden Drive, Madison WI 53706phone 263 2741

263 6392 (tty)

265 2998 (fax)

http://www.mcburney.wisc.edu/

Academic Integrity

Please see http://www.wisc.edu/students/conduct/uws14.htm  for the University’s policy.

Required materials

See Schedule below for list of required journal articles (available at your MyUW account, https://login.wisc.edu/).

1. Class participation:

• attendance (including looking alert, paying attention; please email me if you must be absent)

• contributing to class discussion and other activities; this includes asking questions, contributing comments, and reflecting on your experiences

• reading assigned materials;  class discussion will revolve around your choice of Most Interesting (or Important, or Irritating, etc.) Sentence.  Pick an MIS for each of the readings, and come to class ready to help us locate it, read it aloud, and comment on it.  Remember to bring the current readings to class.

2. Community case study. 

Description of the project

 In small groups (approximately 5 people), you will study the information needs and uses of a group that is of interest to you. Because class members have a variety of interests and backgrounds (public and private sector, large and small organizations, public, school, academic and special library, and so on), we shall focus attention on the information practices of a group within an entity that we all have an interest in: the Madison community.  However, the skills you learn in this class are transferable to any organization you belong to, whether as an employer or employee or volunteer.  In our class discussions, we will draw comparisons between information needs of the community we are studying, and information needs in settings where we have work or volunteer experience.

Here are some potential communities: 

By demographic factors: elderly, children, women, immigrants, poor, undergraduates.

By occupation: humanities scholars, journalists, scientists, engineers, physicians, lawyers, firefighters.

By life experiences, interest and beliefs: battered women, hobbies, political orientation, sexual orientation, religion, ability/disability. 

Specific examples are self-help organization such as a community center; a food co-op; a parents' organization; an advocacy group; an animal rights group; an environmental group; cancer patients; visually impaired people, musicians, international university students, home schoolers, etc.

Group projects provide an opportunity for many valuable learning experiences.  However, like other demanding situations, they can also be a source of tension.  Two areas of concern that commonly arise are:

• Uneven participation by group members.  

One or two members "take charge," while others "sit back" or "take a ride."  To encourage reflection on the part you and others are playing in the group process, and to give me an idea of how much effort each individual is committing to the project, each student will write a personal journal (see below). The journal is worth a significant portion (20%) of the total grade.  I also require each group member to write a preliminary draft of report sections.  

• Lack of time to meet.  

SLIS students have busy schedules; many juggle coursework, jobs, family responsibilities and long commutes.  To help alleviate this difficulty, I will provide up to half of each weekly class session for groups to meet (about an hour).  During this time, I will “visit” each group in turn for consultation.  However, it will be very difficult for groups to complete the project unless members are also willing to meet occasionally out of class.  You will also need to hold virtual meetings, using email, blogs, instant messaging, or phone.

Guidelines

The project is divided into three parts: journal, written report and oral presentation.

1. Journal (20%)

Everyone will keep a journal of her or his research project activities.  The journal is your confidential communication with the instructor.  You can use an informal writing style--abbreviations, note form and personal language.  I will be looking for the quality of your comments rather than your style of expressing these.  I will also be looking for the level of your commitment to the project.  The journal notes are due on specific dates (see the schedule).

The notes should include 

the date, an account of the activity; 

critical reflections on the process.  "Critical" does not necessarily mean negative!  Critical comments show that you are asking questions about the process that go beyond surface practicalities;  

your reflections on the application of what you read and what we discuss in class;  

comments on the group process, and the part you and other group members are playing.  Are you pulling your weight?  Are you attempting to control the group process because you feel you can do a better job than other members?  Are you irritated because one group member fails to show up on time, or doesn't seem to be putting in as much effort?  What can/are you doing about these problems, other than complaining?

b)  Group report (30%)

This is a group production. The final written report should be organized, polished, proof read and written in formal language. The report should include the following sections: Research questions and background, literature review, methodology, findings and conclusions. See the Schedule (below) for dates that group section drafts are due.

i Research questions & Background section. This is your introduction. Present your research goals and the questions you expect your study to answer. Describe the group in detail, including elements such as age, background, level of education. Describe the organizational setting if there is one. Explain what is the aim and history of the group. Describe the resources -- staff, volunteers (numbers, responsibilities, education), equipment, office space, printed materials, access to Internet, etc. Include any other information that will help the reader of your report to understand the group you are studying.
Suggested length: 2-3 pages.


ii Literature review section. Do a literature search to identify recent research and reflection on the information needs and behavior of your user group or a similar group. Summarize this literature: what is known about the information needs and uses of this group? Include a brief description of your search strategy (sources consulted, search terms used). 
Suggested length: 2-3 pages. 


iii Methodology section. In this section, describe your methods of inquiry. What questions are you asking yourselves?  What methods do you use to answer these questions? (e.g., contacts you made with different types of group members such as leaders, advocators, regular members, information professionals who offer services to the group;  documents you analyzed; interviews and surveys you applied, etc.)  
Suggested length: 3-4 pages.

iv Findings section. In this section, you describe and interpret your results.  Possible formats for descriptions include tables, graphs and narration. Include elements such as barriers to access and use of information; time constraints; high, medium, low priority of information needs. You may want to compare your perception of your group information needs with the perceptions of the information professionals who offer services to the group. 
Suggested length: 4-6 pages.

v Conclusions. In this section, summarize your conclusions, and (if appropriate) make recommendations for action.  Try to prioritize your suggestions, so that you divide them into proposals that could be implemented immediately, and those that would require longer-term planning.  What are the implications of your findings for library and information services in the Madison area?  What constraints limited the applicability of your findings?  Suggest possibilities for further research. 
Suggested length: 3-4 pages. 

c) Oral presentation (10%) 

Oral presentations should total 20 minutes: about 15 minutes for the actual presentation, and 5 minutes for class questions.  The group should prepare either a printed handout, or an audio-visual aid. Each group member should participate in the presentation. As 20 minutes may be not enough to present all the work you did, you will have to exercise your summarization skills in order to transmit the main points of your research in that short period of time. 

3. Short Essay: Comparative Critical Analysis
This is an opportunity for you to reflect in greater depth on the literature that we are studying. Discuss any two approaches to understanding information use and users that we have studied in this course.  Provide a short description of each.  How are they similar, and in what ways do they differ?  How convincing are they, in your opinion?  Assess their potential for enhancing librarians’ and other information professionals for understanding the use and user aspect of their work.  

Suggested length: 6-8 pages, 12 pt font, 1 inch margins, double-spaced, number the pages. For help with writing assignments, I encourage you to check out the UW Writing Center at http://www.wisc.edu/writing.

4. Leading a class discussion (10%)

Each student will be expected to play a leadership role during one class discussion during the semester.  

At the beginning of each class session one or two small groups (2-3 people each group) will present the assigned readings.  Presentations (10 minutes each) should consist of a concise summary of the assigned readings and leading a discussion of the readings by preparing discussion questions and inviting class members to contribute their MIS. 

This assignment will be evaluated based upon your ability to bring out important concepts from the readings, to clarify any confusing points, and to generate class discussion.  

Schedule
	Date
	Topic
	Readings
	Due

	Week 1, 

September 5
	Introductions; outline of syllabus; basic concepts

 
	None assigned


	

	Week 2,  

September 12
	Language and Information Use


	Geoffrey Nunberg. “Farewell to the Information Age.”  In The Future of the Book, edited by Geoffrey Nunberg (Berkeley, Calif.: University of California Press, 1996. pp 104-133.
	 

	Week 3,  

September 19


	Values for Information Use: 

1. The Informed Citizen
	Richard D. Brown, “William Bentley and the Ideal of Universal Information in the Enlightened Republic.” In Knowledge is Power: The Diffusion of Information in Early America, 1700-1865. New York, Oxford: Oxford University Press, 1989. 197-217 
	

	Week 4,  

September 26


	Values for Information Use: 

2. Literacy and Numeracy 
	E. Jennifer Monaghan,  “Literacy and the Law in Orthodox New England.”  In Learning to Read and Write in Colonial America.  Amherst and Boston: University of Massachusetts Press, 2005. Pp. 19-45

Patricia Cline Cohen, “Republican Arithmetic.” In A Calculating People: the Spread of Numeracy in Early America. New York: Routledge, 1999. p. 116-149
	

	Week 5,  

October 3


	 Professional Perspectives:

1. Users in Communities

Guest Speaker:

Abbie Norderhaug 
	Evans, G. Edward, “Information Needs Assessment.” In Developing Library and Information Center Collections, 20-48. Englewood, Colorado: Libraries Unlimited, 2005

Zweizig, Douglas L., “Community Analysis.” In Keeping the Books:  Public Library Financial Practices, edited by Jane B. Robbins and Douglas L. Zweizig. pp. 225-238. Fort Atkinson, Wis.: Highsmith, 1992
	Sections i and ii drafts

	Week 6,

October 10
	 2. Users as learners


	http://www.ala.org/ala/acrl/acrlissues/acrlinfolit/informationliteracy.htm

 James Elmborg, “Critical Information Literacy: Implications for Instructional Practice.” The Journal of Academic Librarianship v. 32 no. 2 (March 2006) pp. 192-9
	Journals

	Week 7,

October 17
	 3. Users as Consumers
	Ann Wolpert, “Services To Remote Users: Marketing The Library's Role” Library Trends, June 1, 1998, v. 47, no. 1, 21-41

Lizabeth Cohen,  A Consumer’s Republic: the Politics of Mass Consumption in Postwar America.  New York: Knopf, 2003.  “Prologue” pp 5-15.
	

	Week 8,

October 24
	 4. Reference and Users
	http://www.ala.org/ala/rusa/

Reference and Information Services: an Introduction. Edited by Richard E. Bopp, Linda C. Smith. 3rd ed. Englewood, Colo.: Libraries Unlimited, 2001.  Charles A. Bunge and Richard E. Bopp. “History and Varieties of Reference Services.” Pp. 3-27.


	 Section iii draft

	Week 9,

October 31
	Research Perspectives

1. Methods

Guest Speaker: 

Kyung-Sun (Sunny) Kim
	Patricia Dewdney and Roma Harris, “Community Information Needs:  The Case of Wife Assault.”  Library and Information Science Research 14 (1992): 5-29.

Elfreda A. Chatman, “Channels to a Larger Social World: Older Women Staying in Contact with the Great Society.”  Library & Information Science Research v. 13 (July-September 1991) pp. 281-300

Kyung-Sun Kim, “Information Seeking on the Web: Effects of User and Task Variables.” Library and Information Science Research. Vol. 23 no. 3 (2001): 233-55.
	

	Week 10,

November 7
	2. Models of Behavior
	 Ben Shneiderman,  “Universal Usability: Pushing Human-Computer Interaction Research to Empower Every Citizen.”  Communications of the ACM  May 2006 v. 43 no. 5  p. 85-91 

Carol C. Kuhlthau, "Inside the Search Process: Information Seeking from the User's Perspective." Journal of the American Society for Information Science vol. 42 no. 5, June 1991, pp. 361-371.
	Sections iv and v drafts

	Week 11,

November 14
	3. Practices

Guest Speaker: 

Ethelene Whitmire
	 Pamela McKenzie, “A Model of Information Practices in Accounts of Everyday Life information Seeking.”  Journal of Documentation 50 no. 1, 2003.

Catherine Sheldrick Ross, “Finding Without Seeking: The Information Encounter in the Context of Reading for Pleasure.”  Information Processing & Management, Vol. 35, no. 6, November 1999, pp. 783-799

Ethelene Whitmire, “African American Undergraduates and the 

University Academic Library.” Journal of Negro Education, vol. 75 no. 1, (2006): 60-66.
	

	Week 12

November 21
	Preparation for presentations
	 GROUP PLANNING MEETINGS
	Short Essay

	Week 13,

November 28
	4.  People and Places
	W. A. Wiegand, To Reposition a Research Agenda: What American Studies Can Teach the LIS Community about the Library in the Life of the User.” The Library Quarterly v. 73 no. 4 (October 2003) pp. 369-82
 Gloria J Leckie and Jeffrey Hopkins, “The Public Place of Central Libraries: Findings from Toronto and Vancouver.” Library Quarterly v. 72 no. 3, July 2002, pp. 326-47
	Group report, final version

	Week 14,

December 5
	
	Group  Presentations
	Journals

	Week 15,

December 12
	
	Group  Presentations
	

	Week 16, 

December 19

Exam week
	
	Wrap-up
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